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Knowledge Skills 

The roles of people who work in health and 

social care 

Explain/ describe 

Application/  Analysis 

The specific responsibilities of people who 

work in health and social care 

Explain/ describe 

Application/  Analysis 

Multidisciplinary working in H&SC 
Explain/ describe 
Application / Analysis 

Monitoring the work of people in H&SC 
Explain/ describe 
Application / Analysis 

The roles of organisations in providing  

health & social care services. 
 

Explain/ describe 

Application/  Analysis 

Issues that affect access to services 
Explain/ describe 
Application / Analysis 

Ways organisations represent interests of 
service users 

Explain/ describe 

Application/  Analysis 
 

The roles of organisations that regulate 
and inspect health and social care services 

Explain/ describe 
Application/  Analysis 

 

Responsibilities of organisations towards 
people who work in health and social care 

settings 
 

Explain/ describe 
Application/  Analysis 

Working with people with specific needs in 
the health and social care sector: 

People with specific needs 

Working practices 
 

Explain/ describe 
Application / Analysis 

Working practices 
Explain/ describe 
Application / Analysis 


